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DEAR JUBILEE REACH FAMILY,
What a joy it has been to start moving beyond the days of  
the COVID-19 pandemic. Although we fully appreciate the 
ongoing issues and challenges of the days ahead, we are 
grateful to return to loving and serving our neighbors face 
to face and are excited to see the smiles behind their masks.

Our 2021-22 fiscal year started with our site coaches  
providing enrichment activities for students every day during 
Summer School at the Bellevue School District. For some  
students, this was the first time they had attended school  
in person in about 15 months, and the lack of social  
engagement had taken a toll on their emotional health. This 
is why we are present – so that students feel connected,  
celebrated, and have a sense of belonging. The relational 
presence of site coaches is about making every student feel 
special.

Jubilee Service Day returned in August after a yearlong 
break, and thanks to over 1,000 volunteers, we were able  
to show our love by helping over 300 teachers prepare  
their classrooms for the upcoming school year at over  
20 public schools.

We returned to in-person ESL classes at the Jubilee REACH 
Center, welcoming our amazing volunteer teaching 
team back, along with eager and engaged students from  
about 22 countries.

The need for food and essentials continues to be high  
for our neighbors experiencing crisis, so we have  
launched the third phase of Groceries for Families.  
The support provided through this critical program is  
transformational, as we see families experiencing  
generosity and love in ways that affirms and prepares  
them for brighter days ahead.

Transformation continues to happen at the Jubilee REACH 
Thrift Store, too. Our prayers for donations of clothing, 
shoes, and household items were answered and our  
customer loyalty program grew, meaning we can  
provide more vouchers to families for clothing and shoes, 
and furniture and mattresses for families emerging from 
homelessness.

Jubilee REACH is an extension of you. Thank you for the  
many ways you partner with us. We are especially  
grateful for your prayers for Team Jubilee and for  
the neighbors we are called to love and serve.

Warmest regards,

Randy Eng
Executive Director

OUR MISSION
bring healing,

build community, 
and transform lives 



WHEN HOPE OVERCOMES

“Thank you for serving the community. You have 
brought relief to people who, in these times of  
pandemic, have lost jobs, have become ill, and have 
lost a loved one. Thank you for always being there 
for the community,” shared Gaby.
 
Gaby, a wife and mother of four, faced a dim reality 
in March 2020 when she lost her work for the first six 
months of the pandemic. Her husband also lost his 
job, and they began to have problems paying rent 
and providing food for their children.
 
Unfortunately, they were not alone - COVID-19 took 
away jobs from her mother, father, brother, and 
many others who typically would have stepped in to 
help her family. Their resources were depleted, and 
she was looking for some relief.
 
Just as money and hope began to fade away, Gaby 
found Jubilee REACH. Each week she accessed  
free fresh groceries and other essential items for  
all her family members while building  
community with others and using the saved funds  
for other expenses. “They understand our needs 
and help us a lot,” Gaby reflected on Jubilee REACH.
 
Over the year, some work began to return for Gaby’s 
family, but then the worst news of all came. Gaby’s 
brother, Luis, had cancer in his stomach.
 

Luis and his wife have five children, including a  
new 3-month-old baby. He was able to work very  
little while his wife spent her time taking care of  
him, bringing him to chemotherapy, and caring for 
their five children. Gaby began regularly bringing  
her brother food from Jubilee REACH along with  
diapers for their little one, helping their income go  
towards life-saving treatment. 

Gaby thought of other ways she could care for them, 
“I received a voucher to shop for clothing at the  
Jubilee REACH Thrift Store for my brother because 
he lost weight very quickly [in chemotherapy].” She 
shared that he just lost his hair as well, “My brother 
doesn’t look the same – It’s hard.” Gaby carries the 
heavy burden of seeing her brother face such pain, 
yet she resiliently cares for her family.
 
While life finds a new normal in our region,  
Gaby’s family and many others are still in the  
midst of seasons that are riddled with financial,  
medical, and emotional challenges. Since well  
before the pandemic, faithful donors, volunteers,  
and staff at Jubilee REACH have been caring for  
these families with not only material resources  
but with tender social and emotional support  
and prayers.
 
Thank you for actively loving our neighbors, listening 
to their stories, and walking alongside them in the 
middle of their unfinished stories.

Gaby

Jubilee REACH 
Volunteers



2021-22 REVENUE 

Individuals

Foundations & Businesses

Churches

Gifts in Kind

Thrift Store

All Other

Total Revenue

 

$ 2,429,318

$ 1,181,787

$ 227,524

$ 1,563,350

$ 856,139

$ 80,255

$6,338,373

 

38%

19%

4%

25%

13%

1%

100%

2021-22 EXPENSE 

Program Services

Resource Development

Management & General

Total Expense

 

$ 4,313,673

$ 503,467

$218,323

$ 5,035,463

 
86%

10%

4%

100%

DONATE YOUR TIME

MAKE A GIFT
All donations support our mission to bring healing,
build community, and transform lives in Bellevue.

Build relationships that make a lasting difference
in lives around Bellevue by volunteering.

38%
Individuals
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